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E-mail Orders or Questions?
Reach us at sales@onooptical.com

About OnO Optical

lower cost and faster turnaround? Since 1995, OnO Optical's mission is to help 
-

faction for the value category. Allow our manufacture and design background 
help you improve your frame selection and margins. 

style and quality; therefore, we are committed to helping your business pro-
vide an exceptional frame buying experience for your patients.  
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Product purchased at Distributor pricing or less are non-warranted and not eligible for return credit unless there’s 
reason to believe there exists a batch of manufacturer defects.

Frames not listed on our current price list are not considered current and therefore ineligible for exchange unless 
accompanied with written authorization from an OnO Optical representative.

Product returns and/or exchanges may be denied for accounts not in good standing.

It is the responsibility of the customer to return merchandise via an insured carrier with a copy of the original 
invoice, packing list, or signed sales representative authorization.

Any return not meeting these conditions will be accepted at the sole discretion of OnO Optical, credited at lowest 
extended price, be subject to a 10 percent handling charge or returned unprocessed to the customer.

Sales reps are prohibited from collecting product from customer for the purpose of return and/or exchange credit. 
OnO Optical is not responsible for return freight on warranted product.

Credit balances can be used for product at any time. Refund checks may be issued after account is inactive for 90 
days.
Damaged cartons received from carrier must be refused or reported in writing to carrier immediately at time of 
delivery. Closeout and discontinued frames purchased are not eligible for defective warranty.

Closeout and discontinued frames purchased are not eligible for return or exchange unless specified as samples 
sent for review by customer. All samples must be returned within 30 days.

Frames purchased at Distributor pricing are not returnable unless specifically stated in contract.

• Website Terms
By using or accessing our website, or any website hosted at the domain onooptical.com, the account agrees to be 
bound by these Terms of Service and by the Privacy Policy of OnO Optical.

The content of the website is for general information purposes only. It is subject to change without notice. Neither 
OnO Optical nor any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance, 
completeness, or suitability of the information and materials found or offered on this website.

Use of any information or materials on this website is entirely at your own risk, for which we will not be liable. It 
shall be your own responsibility to ensure that any products, services, or information available through this website 
meet your specific requirements. The onooptical.com website contains material which is owned or licensed to us. 
This material includes but is not limited to, the design, look, appearance and graphics. Reproduction is prohibited 
other than in accordance with the copyright notice.

Unauthorized use of this website may give rise to a claim for damages and/or be a criminal offense. From time to 
time, this website may include links to other websites. These links are provided for your convenience to provide 
further information. They do not signify that we endorse the website(s). We have no responsibility for the content 
of the linked website(s).

Current terms and conditions supersede any prior OnO Optical policies and can change without prior notice. Viola-
tion of Terms & Conditions may result in termination of service. If you have questions regarding Terms & Conditions, 
please contact Customer Service at:

(888) 458-3716 
sales@onooptical.com 
info@onooptical.com   



MODEL COLORQTY SIZE TRAY

2665 Pomona Blvd
Pomona, CA 91768
www.onooptical.com
sales@onooptical.com

Your OnO Optical Account #

Bill to Company: Ship to Company:

Date PO #

Total Number of Frames:____________ Ship Via: _______________________________(Will ship Fedex Ground if left blank)

Toll Free: 1-888-458-3716
Fax: 1-909-464-1787

909-464-1818

Buyer Name:________________

Signature:__________________

Notes and Comments

Phone: 1-909-464-1818
Toll Free: 1-888-458-3716
          Fax: 1-909-464-1787



2665 Pomona Blvd, 

Pomona CA 91768 

Phone: 909-464-1818 

Toll Free: 888-458-3716 

Email: sales@onooptical.com 
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